
The Wireless Devices team introduces the PN-
215 to the product line up!

Product Codes

Confidential and proprietary material for authorized Verizon Wireless personnel only. Use, disclosure or distribution of this 
material is not permitted to any unauthorized persons orthird parties except by written agreement.

Each PN-215 is 
packaged with:

•Standard LiIon Battery 
(1000mAh)

•AC Travel Charger

•User Guide

•Quick Reference Guide

•Welcome CD

**Holster and or case sold 
separately

CAMERA
oIntegrated Camera with adjustable Flash
oCamera Resolutions: 480x640, 240x320, 120x 60 
Pixels
oCamera Self-Portrait Capability with Flip Closed
oSelf Timer: 3, 5 or 10 seconds
oPhoto Effects: Sepia tone, B&W, Negative
MOBILE MEDIA
oMobile Web 2.0
oGet It Now® Capable
oMobile Instant Messaging (IM)
oPicture Messaging Service (MMS) 
oTwo-Way TXT Messaging Service (SMS)
DATA & TEXT
oPersonal Organizer: Calendar with Scheduler, 
Alarm Clock, Notepad
oTools: World Clock, Calculator, Stop Watch
oAddress Book with 500 Contacts
oSpeed Dialing (22 Entries)
VOICE/AUDIO
oFull-Duplex Speakerphone
oVoice Commands 
oVoice Memo Recorder
o64-Chord Polyphonic Sound Support
o15 Unique Default Ringtones or Download More
oVibrate and Silent Modes
GENERAL
oHandset Insurance: Yes
oHearing Aid Compatibility = M4
oEnglish/Spanish User Interface
oDual Display; B/W sub LCD, internal color display
oUp to 11 Lines of Text on Internal Display
SPECIFICATIONS
o1.9 GHz CDMA PCS | 800 MHz CDMA/ (1X Digital 
Only)
oDimensions: 3.45" (H) x 1.92" (W) x .98" (D)
oWeight: 3.53 ounces
oBattery: 1,000 mAH Li-Ion
oUsage Time: Up to 200 Minutes (Digital)
oStandby Time: Up to 190 Hours (Digital)
oSAR: Head 1.35, Body- .73

The PN-215  has arrived. From its Integrated Camera 
with Embedded Flash, to Picture Messaging and Voice 
Activated Dialing, this mobile phone gives you what you 

want at the price you want. Features, capabilities, 
endless mobility. The PN-215...just what you’ve been 

looking for.
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PN-215 Accessories
Vehicle Power 
Charger
PANVPC-1

Travel Charger-
In Box
PANTVL-1

Standard LiIon 
Battery 
(1000mAh)-In Box
PAN215BAT

Extended LiIon 
Battery 
(1800mAh)

PAN215BATX

Direct Fulfillment

Leather Case
PAN215CAS

Swivel Holster
PAN215HOL

Direct Fulfillment

Replacement Antenna
PAN215ANT

Direct Fulfillment

Launch packet accessories support the initial launch of this device.  Accessories and part #’s may change throughout the course of the 
handset life.  Always refer to the accessory section of the Equipment Guide to view most updated accessories listing. 
Click on accessory link found on the Equipment Guide



Helpful HintsHelpful Hints
How to View the Software, PRL, ERI and Browser Version

1. From the SETTINGS & TOOLS menu, select System (5)

2. Select Device Info (4)

3. Select SW Version (2)

How to Send a Text Message

1. Press Left Soft Key for Message and select New MSG (1), OK.

2. Press Left Soft Key for Add to enter a recipient from the Contacts, 
Group or Recent Calls menu or use the keypad to enter a new e-mail 
address or phone number and press OK, press DONE. Up to ten 
recipients can be added.

3. Scroll down and enter the message (up to 160 characters) using the 
keypad and press OK for SEND.

Manually Programming the PN-215
1. Press “##20022002” + END key
2. Press “1” key to “Set NAM”
3. Press “000000” and press “OK”
4. Press “2” key for NAM 1
5. Press “1” key for “Mini Setup” and press “OK”
6. Press “1” and enter the Phone Number (MDN)
7. Press “OK” and press “2” key 
8. Enter the “NAM1 Home SID” and press “OK”
9. Press “3” and enter the “Phone Number (MIN)”
10. Press “OK”
11. Press END key. “NAM SETUP COMPLETED” will 

display. Phone will turn off & then on.    

IP Address Programming
1. Press “##BROWSER” or “##2769737” + END key
2. 7 items display on the screen
3. Press 1 for Primary Server
4. Press 2 for Secondary Server
5. Press 3 for Gateway Port Number 
6. Press 4 for User Name
7. Press 5 for Password
8. Press 6 for Homepage
9. Press 7 for Service Load

OTA Instructions
1. Perform the usual billing system activation procedure. 
2. Power up the phone and enter the Star Code, *228 + 

[send]    on the handset
3. The following audio message will be heard:
“Welcome to Verizon Wireless’ Over the Air programming. This
call is airtime free. Press ‘1’ to program your phone. Press ‘2’ to
update your roaming capabilities.”

Note: Programming will take up to 2 minutes. Should the 
programming exceed 45 seconds, the following audio message 
will be repeated at 25-second intervals: “Please continue to hold. Your 

phone is being programmed.” 
You will hear an audio message once the phone has been 
successfully programmed.



Features/Advantages/Operation of the PN-215
Features Advantage Operation

Taking a Photo Capture photos in any of three 
different resolutions (480x640, 
240x320, 120x 60 Pixels) and share 
them with friends and  family.

1. Press the CAMERA key (located above the 
END key)  to enter Camera Mode

2. Point the camera lens at your subject and 
use the display screen to frame the picture

3. Press OK to take the picture

4. press LEFT SOFT key  to save the picture, 

5. To go back to idle mode without saving the 
picture, press RIGHT SOFT key

Speakerphone Talk on the go with your hands free. 
Easily switch between handset and 
speakerphone modes during a call.

1. To activate/deactivate the speakerphone in 
idle, answering, or calling modes, press the 
SPEAKER key (located above the SEND
key)

2. The phone Speakerphone turns off when 
you end  a call.

Mobile Web 2.0 Access the web, check news, 
weather, sports scores and more.

1. Press Navigation Key up to access  the 
web browser.

2. Once the web browser is launched, you will 
see the Home Page.

3. You can end a browser session by pressing 
END at any time.
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